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Testimonials of BTA’s / TRS’s 

 

Susan Eirich, BTA/TRS 

Susan brings to Rovia over 25 years experience in the travel industry working for 
companies such as the Walt Disney World Travel Company. Her experience includes 
Travel Industry Sales and Marketing and Travel Agent duties. Susan graduated from the 
College of Disney Knowledge program while taking other industry related courses.  

"I’m impressed as to the professionalism of training and support that Rovia offers 
compared to any other host and traditional travel agency. The training courses offered 
by Rovia are very educational and even after 25 years in the industry was able to get so 
much out of the BTA and TRS courses. I feel Rovia is the future for the home based 
travel agent and I look forward to offer support as a Disney specialist. Thank you for the 
exceptional opportunity!" 

 

Lori Estok, BTA/TRS 

Lori has been in the travel industry for over 25 years with most of her experience 
working with the Walt Disney World Travel Company. Lori has been a front line Disney 
Vacation reservation specialist conducting thousands of bookings over the years. Lori is 
going to offer Rovia support as a TRS related to Disney vacation request and other 
standard vacation planning.  

“Thank you Rovia! This is an incredible opportunity for me to have an un-caped earning 
potential working from home. I took the BTA and TRS courses and could not believe 
how comprehensive the curriculum was based on my own experience. Rovia is the 
“hybrid” option for me and I know of no other “host” agency that can offer all the 
technology, education and real passion for selling and booking travel. I am excited to 
partner with Rovia! " 

Travlco.com is an Independent Representative of Rovia and WorldVentures               
Travlco.com, jerry@travlco.com, 720.833.8543 

 



 

 

 

Margie Biggs, BTA/TRS 

Margie brings to Rovia over 15 years experience in the travel industry working for 
companies such as the Walt Disney World Travel Company and Disney Cruise Line. Her 
experience also includes booking reservations for Disney Magical Express, Disney 
Cruise Line, Disney’s Fairytale Weddings and Group Department. She is also a graduate 
of the College of Disney Knowledge program. Margie is going to offer Rovia support as a 
TRS related to Disney vacation request and other standard vacation planning. 

"Rovia’s professionalism in training and support far surpasses what is offered by other 
host and traditional travel agency. The training courses offered by Rovia are very 
educational. I have acquired so much out of the BTA and TRS courses. I am proud to 
offer support as a Disney specialist to Rovia, which is the future for home based travel 
agents. Thank you for the exceptional opportunity!" 

 

Ryan Lane, BTA 

I have been self-employed since I was 18 years old; I quickly realized that I was 
psychologically unemployable.  I started out in the telecommunications industry and 
shortly after started a chain of cell phone stores.  I then moved into health care benefits 
and eventually pursued a personal passion in Hi-tech homes where I owned and 
operated a custom home automation company in Charleston, SC. 

"One day a friend of mine called and asked me if I would be interested to learn how to 
make money in the travel industry. I took a look at Rovia LTC system and was very 
interested to get started with a home based travel business and joined Rovia. I have 
taken the BTA courses with Rovia and look forward to making money and increasing my 
knowledge in the travel industry." 

Travlco.com is an Independent Representative of Rovia and WorldVentures               
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